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t 47 C.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al.,WCDocketNo. 10-90 et al',Protective Order, DA 12-1857 rel' Nov' 16'2012

(Protective Order). 47 C.F.R. $ 54.313(0(2)'

Echelon Building ll, Suite 2N
g43O Research Btvd., Austin, TX 78759

phone: 51 2-3384473, fax: 51 2'3464822

Eagandale Corporate Center,Suite 3ro 6849 Pexhtree Dunwoody Road

TiEo Cii"ritl center curue, Eiian, ut t ssrzl Btds. B-3, sufte 2N, Attanta, GA sos28

in"i.aEtiiz:zaiao,tr*'asiiiztbos phone:77G569-2105'fax:77G41G160E

7852Walker Dive, Sulte 200

Greenbelt, Maryland 20770
phone: 301 -450-7 590, fax: 301 -577 -557 5

' 

intemet: www.isitel.am, e-mail: isi@isitel'com

Bv Hand Deliverv

Marlene H. Dortch, SecretarY

Federal Communications Commission

Office of the SecretarY

M5lzth Street, SW
Washington, DC 20554

Re: lVC Docket No. 10-90, WC Docket No' 11-42

2013 ETC Annual Report of North Central Telephone cooperativer lnc'

StudY Area Code 290573

Dear Ms. Dortch:

on behalf of North central Telephone cooperative, Inc' "North central"' JSI files the

attached confidentiai and redacted versions of the FCC Form 481 ETC annual reporting

information pursuant to sections 54.313 and 54.422 of the commission's rules'r North

Central seeks confidential treatrnent under Protective order for section 54.313(f)(2)

financial information.2 The redacted version is also being filed this date via the FCC's

Electronic Comment Filing System'

Please direct any questions regarding the filing to the undersigned'

SincerelY,

n)_ lfi*ttt7-',C
John KuYkendall
JSI Vice President

30r-459-7590
j kuykendall@i sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

_r-r-rl1' 
,,_'_'J

OtT 2 5 ?.013

.- :,,'rfl{ylttgirati'1r''fnmrnlssit'nt"'u'- 
ut,,ro u; '''td )cl "' 1lv

547 South Oaluiew Lane
Bountitul, UT E4010
phone: Eo1 -N44576, fax: 601 -294-51 24



Page 1

<039> Contact Email Address:

REDACTED. FOR PUBLIC INSPECTION

j ohmy. mcclanahan@nctc. com

<o3o> contact Ni:L"; 
Jr"#il^v.tf..,:hould 

cont.ct r"*"v '""1 ary

<035> Contact Telephone Number: 615-688-641e
Nl'mhAr^fthenersonidentitiedindataline<030>=

<1Oo> Service Quality lmprovement Reporting

<2oO> Outage RePorting (voice) 
,

<210> El'- theck box if no outages to report

Email ot the identitied in data line <030>

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

Detail on AttemPts (broadband)

Number of Complaints per 1,000 c!@.,igiEl
Fixed

Mobile

l--l
I I bftoch descti\tive document)
I

(check to indi@te @ttilicotion)

( ot'ta ch ed d e s cti Pt iv e d o il me n t)

(check to indi@te @rtilicotioh)

( dttoched d 6cti Ptive docu ment)

( comPlete ottoched wrk heet)

( @mplete oft oched wo/'/is he et)

( comllete ottoched wo*she et)

(if Ws, com\lete oftdched wo*sheet)

(check to ihdicote @ttilicotion)

( otto ch d 6qi Ptive docune nt)

(il not, check to indi@te ceftificotion)

( @ m p I ete o tto ch e d wo*s h e et)

( com Plete dttoched wo*s he et)

( @ m p I et e otto ch e d w otk he et )

( @nplete ottoched wtkshe et)

( dttu ch ddcti Ptive docune nt)

<330>

<400>

<410>

<420>
<430> Number of Complaints per 1,oOO customers (broadband)

<44o> Fixed l- -l
<450> Mobile

<5OO> Service Qual.ity Standards & Consumer Protection Rules Compliance

<510> 29os73tn5t o

<600> Functionality in Emergency Situations

<610> 290573En610

<7OO> company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> Operating Companies and Affiliates-\
<900> Tribal Land Offerings (Y/N)? tJ
<1OOO> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? oo
<1110>

<1200> Terms and Condition for Lifeline Customers

0.0

<2000>

<2005>

<3000>

<3005>

Price Cap Carrierc, Proceed to Price CaD Additional Documentation Worksheet

lncluding Rate-ot'-Return Corriers olfilioted with Price Cap Locol Exchonge Corriers
(check to indlcdte @rtiJicdtion)

(comqlete oft dched wo*she et)

Rate of Return carriers, Proceed to ROR Additional Documentation Worksh'et
(check to indi@E certificotion)

I comolete ottoched w*s heet)

1010712013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page t2

NORII{ CEITTRAL COOP

data JohnnY Mcclanahan

Number - in data line <o3o> 515-588-6419

in data line
j ohnny. mcclanahan@nctc. com

TO BE COMPTETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

ensuring th€ accuracy of the annual leporting requirements for universal seruice support

..*iir"i""o, ,",ne best of my knowledie, the lnformation reported on this form and in any attachments is accurate'

ffionthisformcanbepunishedbyfineorforfeitureUnderthecommunicationsActof1934,47U.s.c.995o2,5o3(b),orfineorimprisonment
underTitle 18 0fthe united states code, 18 u's c 5 1001

10t0712013
Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

this data Johnny Mcclanahan

of oerson identified in data line <o3o> 615-688-6419

TO BE COMPTETED By THE REpoRTtNG CARRIER, rF AN AGENT lS FltlNG ANNUAT REPORTS ON THE CARRIER'S BEHALF:

in data line <O3O> j ohnny. mcclanahan@nctc ' com

certification of officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

:
,ortsd on behalf ofthe reportlng canls.

,,gfy that I am an offfcer ot ttre repofrilliffir, ,ny rsponstoitttte inciililffiigr te accuracy of the annual data reporting requirements provided to thc authorized

and, to th" b.st of ,y knowlodge, the reports and data provided to the authorlzed agcnt 13 accurat6.

lameofAuthorizedAgent: Joln sEaurulakiE' rnc'

lameofReportingcarrier: NoRTg CENTRAL cooP
oat€: ro/a7/2013

;ignature of Authorized Officer: CERTIFIED oNLII'IE

'itleorpositionofAuthorizedOfficer: vP Finance and Adm' selvices

tlephone number of Authorized officer: 615 - 65 6 - 2 1 51

Filins flue Date forthis form: 10/15/2 013

persons willfu lly making false statemenB on this form 6n be punished by fine or forfeiture under the communi@tions Act of 1934, 47 U s c' 55 502, 503(b), or tine or imprisonment

under Title 18 of the United States Code, 18 U S C S 1001

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Car.iel

ice support recipients on behalf ofthe reporting carrier; I have provlded

he dala reported herein based on data prwlded by the reporting canier; and, to the best of my knowledgg the information reported herein ls accuEte'

,lameofReportingCarrier: NORBCENTWCooP

iignatureofAuthorizedAgentorEmployeeofAgent: CERTIFTED oNLTNE Date' 10/0712013

,rinted name of Authorized Agent or Employee of Agent: LanE chase

ntborpositionofAuthorizedAgentorEmployeeofAgent staff Director - Regulaboly Affairs

Telephone number of Authorized Agent or Employee of Agent: 770 - 55 9 - 2 105

,qos?i FilinsDueDeteforthisform: L0/a5/20L3

10t0712013

Page 13
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North Central Telephone Cooperative (SAC 290573) Attachment - Line 510

North Central Telephone Cooperative, Inc'

Demonstration of complying with Applicable Service Quality Standards and

Consumer Protection Rules

In establishing this certification inits 2005 ETC Order,t the FCC found that an ETC must

make ,.a specific commitment to objective measures to protect consumers."2 The FCC found that

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisff

this requiremenf' and that the sufficiency of other commitments would be considered on a case-

by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant

is subject to consgmer protection obligations under state law, compliance with such laws may meet

our requirement."4

As a Cooperative, and in accordance with Tennessee Code Annotated, Title 65 Public

Utilities and Ca:riers, Chapter 29 Telephone Cooperatives, North Central Telephone Cooperative,

Inc. (,.Company',) is not governed by the Rules of the Tennessee Regulatory Authority for service

quality standards and consumer protection rules. However, since the Company also operates in

the state of Kentucky and in the interest of protecting its own customers has incorporated consumer

protection procedures that follow the Kentucky Revised Statutes (KRS) and Kentucky

Administrative Regulations (KAR). These obligations include, but are not limited to, the

following: (1) frling a Local Exchange Tariff pursuant to the requirements of KRS Chapter

I Federal-StateJoint Board on (Jniversal Service,CC DocketNo.g645,Report and Order, FCC 05-46 (rel' Mar'

17,2OO5) (*2005 ETC Order").
2 Id. atpara.28.
3 Id. TheFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of

service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4f aflow a trial period for new service; (5) provide specific

disclosures in advertising; iel *"*r!f, identifu 
"ur.i"t 

charges from taxes on billing statements; (7) provide

customers the right to teininate service for changes to contra-ct terms; (8) provide ready access to customer service;

lejpro-ptty reslond to consumer inquiries and iomplaints received from government agencies; and (10) abide by

policies for protection of consumer pivacy ." Id' at n' 7l '
a Id. atr..72.
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North Central Telephone Cooperative (SAC 290573)
Attachment - Line 510

27g.541 to 27g.544and g07 KAR 5:011, which disclose rates, terms and conditions of service to

customers; (2) adherence to Kentucky state consumer protection requirements governing

telephone providers which include Consumer protections as identified in KRS Chapter 278'546'

pricing Procedures as illustrated in KRs chapter278.542(l),and compliance with Anti-Slamming

procedures as adopted in KRS Chapter 27g.535; (3) truth-in-billing requirements as required in

g07 KAR 5:061, Section t3; and (4) CPNI, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers' privacy' Additionally' incumbent local

exchange carriers are required by 807 KAR 5:061, section a$) b maintain records of and report

monthly various service objectives related to the Provision of Service, 807 KAR 5:061, Section

10(1); Dial Service Requirements, 807 KAR 5:061, Section 15(1) and (2); Answering Time' 807

KAR 5:061, Section 22(l) and(2) and service Intemrption, 807 KAR 5:061, Section 25(3) and

(4).
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North Central Telephone Cooperative (SAC 290573)
Attachment - Line 610

North Central Telephone Cooperative' Inc'

Demonstration of Ability to f,unction in Emergency Situations

North Central Telephone Cooperative, Inc. ("Company") hereby certifies that it is able to

function in emergency situations as set forth in code of Federal Regulations' Title 47 ' Part 54'

SubpartC,g54.2o2(aX2).,TheCompany,snetworkisdesignedtoremainfunctionalin

emergencysituationswithoutanexternalpowersource,isabletoreroutetrafficarounddamaged

facilities, and is capable of managing traffic spikes resulting from emergency situations as required

bySection54.202(a)(2).TheCompanycanchangecallroutingtranslationsasneededtoreroute

traffic around damaged facilities. changing call routing translations will also arlow the Company

to manage traffic spikes throughout its network, as emergency situations require'

As a Cooperative, and in accordance with Tennessee code Annotated' Title 65 Public

Utilities and Carriers, Chapter 29 Telephone Cooperatives, Company is not governed by the Rules

of rennessee Regulatory Authority, chapt er 1220-4-2, 1220-4-2--23 Emergency operation'

However, the Company meets or exceeds the Kentucky Public Services rules and therefore in

accordance with 807 KAR 5:061. Telephone; Section 24,has aplan in place to meet service

emergencies resulting from failures of power service, sudden and prolonged increase in traffic'

fire, storm, or acts of God, and has trained employees on emergency procedure' Each central office

building is supplied with standby generators and battery back-up that enable the central office to

keep running for at least the minimum of four (4) hours, or until system changes are made to

reroute traffic. The company has battery backup at a[ office rocations and in its electronic

ffi)requiresETCsthataredesignatedbytheCommissionto,,demonstrateitsabilityto
remainfunctionalinemergencysituations,includingademonstrationthatithasareasonableamountofback-
uppowertoensurefunctionalitywithoutanexternalpowersource'isabletoreroutetrafficarounddamaged
facilities, and is capable of managing traffic spikes resulting from emergency situations'"
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North Central Telephone Cooperative (SAC 290573)

equipment sites in accordance with the specifications identified in Sectiot24 of the 807 KAR'

5 :06 1, EmergencY OPerations'

Attachment - Line 610
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Page 1 ofl
Attachment - Line 1210

What's On TV

OutWi-Fl HotsPots

Tcch Chat

Home SecurttY

Demos/Learn How

Online Directory

geptemberl3' 2013
Lafayette, TN

6 4"t
Hlgh-73'FILow'it8oF

Foels Llke - 60cF

Three-DaY Forecaet

Snlrrday Suoday MondaY

;ir!&ia :j;n:n 'ii@' l
'1.rf8"" .,i{a* ir,^* #r

8l.F S3'F

68'F 01'F

,$$

E\ffiFnrrffila6rth GFef*tr*r

Service & $uPPort Products About NCTC News Dlgsst

Help With Your Phone Bill
Home , About NCTC > Help lMth Your Phone Blll

ConBUmor lnlormrtio{
Monlhly Lfeline Support in TenneEsae i6 $9'25, and $12'75 in Kanucky'

Howevel th€ ledcral Link up assietance, whtch helped lou, incorne indlvlduals with lho lnilial connecl'lon of thelr tElephone ssrvice' le

no longer avalable'

our cuEtorno$ wto r€ceiw Edorsl andlo. shte aid in Kentucky and Tenneesee including al least ono of the fofio\^'ing pDgramE can

qualify for Ufeline:

' Mdloakl

. Foodgtamps

. Supplemontal Seorrity lncome (SSl)

' Feder.al PuHb Housing Asshlsnc€ I Sectlon I

. Low-lncorna Homo Energy AssiEtance Program (LIHEAP)

. Tofiporary Asslslanca to N€edy Families Program (IANF)

. Natlonal Sohool Lunch Free Lunch Program (NSL)

For rpeclfic detalls ba6ed on your state of rcsldenco, ploaEo vblt the followlng v'ebslter or call tfia numbors bclow'

Llfellne for Tennessee resldents: htipll^yww.bnneBsee,govltra/consumofiles^oleasEisthtml

Tennesseo Ragqlabry Au$ority - Consumer Serulc€s Olvlslon 1{77-69,l'2990 (voiae)

LlfeljnEforKentuckyrosidents:http://psc,ky,gov/agorx*rs/psc/constlmefllife|ine,pdf
Kentucky Publlc Servlce Commission'1€00-772'4836

@ot3 NcTc No.th Cedr6l. AI fi01l$ r$md. sit€ qdled bI chaz Taylar, lm. I Im6 o, uls I Pliecy Polkl

74cF

5t.F

ffi@ffiffiffiffi

en3l20l3
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Central Telephone Coop (SAC 290573)

NORTH CENTRAL TELEPIIONE COOI'ERATIVE
INCORPORATED
LOCAL EXCTIANGE TAIUFF

c.4

Lifeline Credit

Ilpdegl
$ e.25 (B)

IJ\rVAg lzrlv*tr r. I !

Replaces Third Revised Sh-e-et No' 19

BASIC LOCAL EXCI'IANGE SERVICE (Cont'd)

Lifeline (Cont'd)

C.4.5 Application qf Rqles and Charges

l, Lifeline is provicled as a rnonthly creclit on the eligible residential

subscriber's access line bill for local seryice'

2,.

3.

4.

Seryice charges may be applioable for installing or changing Lifeline service'

Service charges do not apply for converting existing service to Lifeline'

C,4,6 Credit Alnoutlt

'I'he Lifcline credit passed through to tho customer consists of;

Credit, on. p.,. t,itf in. put Houlehold, limited to the total amount of charges'

The State and Federal Credit, one per Lifsline'

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION C

Fourth Revised Sheet No. l0

State

$3.50

Issue Date: June 26. 2012

Issued By: / NancY J. ,Whlte / -. - -
Nancy J. White, President and CEO

Effective Date: August 1,2012
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oN 
psc Ky tri"flfr"sh hibli'

INCORPORATED D'*^r D-.,i 
SECTION C

First Revised Sheet No' 7

"_olot 
ultlto*""o*lu] **,r;g',t- Fnt*n'"''

C,4

BASIC LOCAL EXCHANGE SERVICE (Cont'd)

Lifeling (Cont'd)

C.4.2 Reeul4tions

4. 'Ioll blocking' if clected'

subsgriber.

l. (D)

2. one low-incorne srcdit is available per l-louseholcl and is applicable to the

primary resiciential connection only' (C)

3. A l-ifleline customer nray subscribe to any local service offering available to

other residence customers'

will be provided at no charge to the l'ifeline

5. The deposit requirement is not applicable to a Lifeline customer who

subscribes to toif blocking. lf a t itetine custorner removes toll blocking

prior to estabfishing an acJeptable credit history, a deposit may be required'

Whenapplicable,advancepaymentswillnotexceedtheconnegtionandlocal
servioe charges for one month'

6,Thefcderalprimaryinter-exohangecarrierlhalge(PICC)willnotbebilled
to l,ifeline custclnrsrs who subscrifie to toll blocking and do not pre-subscribe

to a long distance carrier'

Issus Date: APril 2, 2012

lssuedBy:/Na.ncY-J.WhitP/, - ..

Nancy J. White, President and CEO

RECEIVE
412t2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

Effective
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C.4.3 ElieibilitY

[Notc rl'fhis provision is effective June 7'2012'

Tobceligiblel'oral,iklinecreclit,acustomomustbeaourrentrecipientofI
any one of the followi;;'lt*-t;i;*.-3*it^'*"* p*gtu*t or have income at I

or below 135 perceni oT rn. Federal porrrtY Cuideiines lNotc I l. 
fJl

(a) Supplemental Security Incorne (SS[

O) +uppf'*ental Nutrition Assistance Program (T)

(c) Medicaid

iil F'ederal public housing/Section 8

(e) t,ow inoome Home Energy ATistancelrograrn (LIHEAP)

(0 Temporary Assislance.'o trt"Ay Families frogram (re]'{F1

id) Natiorial School Lunch's free program (NSL)

2'Al}appticationsforservicearesubjectto..verificatiorrwiththestateagency
resp#siUfe for actmi,istration of the qualifying program'

Psc KY +h"ffii$i'N6l'j'
SECTION C

INCORPORATED seconcl Revised Sheet No. 8

I{eplaces First Revised Sheet No' 8'::i::."':.:-1T"1 . '
BASIC LOCAI, EXCHANGE SERVICE (Cont'd)

C.4 Lifeline (Cont'd)

C.4.2 Rggulations (Cont'd)

T,ALilblirresubscriber,slocalservicewillnotbedisconnectedfornon.
payrnent of r*gufuita totl charges' Local sewice may be denied for non'

payrner"rt of local and miscellan"ot,'s *.*rc. in accordance with Section B of

this 
.r-ariff, a.*r, io toll service *uv u, dsnied for non-payment of

regulated tofts, a r.if*fine subsct{bo';' '"q"st 
fot reconnection of local

servicewillnotuedeniediftheservicewaspreviouslydeniedfornon.
payment oI' toll charges'

8. Lifeline is rrot available for resale'

(q)

I.

(N)

EtTective
Issue Date: APtil2, 2012

Issuecl By: / Nancy J. .Whitp-/. -* - ' '' ' '

Nancy J, White, President and CEO

RECEIVE
41212012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



North Central Telephone Coop (SAC 290573)

€s+€#
I{ottlr tGentral

NCfV 1 | tV' lnt"rnct' Phone
. Basic Mdeo Seryice

r lntefiet up to 1.5 MbPs

r Local Phone servlce

o Loo minuteG of U'S' long distance

o 5 Calllng Featurest*

o Complete inside wlre malntenance

All for just $zz.gslmonth*

NCIVZ I w'rhon"
o Deluxe Video Service

r Local Phone service

o 100 minutes of U'S' long distance

o 5 CallinB Featuresr*

o Complete lnside wire maintenance

All for iust $74.gs/month*

NCIV3 | tv' lnternet' Phone
o , Deluxe Video S€rvice

. tnternet uP to 1.5 MbPs

r Local Phone seryice:

o 300 minutes of U'S' long distance

o 5 Calling Features+t

o Complete inside wlre maintenance

All for iust $109.9S/month*

NCTV 4 I fv wnn Movles' lnternet' Phone

r DeluxeVideoService
o All Premium Channels

. lntemet uP to 1'5 MbPs

r Local Phone service

o 500 mlnutes of U'S' long distance

o 5 Calling Features**

o Complete inside wire malntenance

All for just $tag'gs/month*

NCTV 5 l lntornet'Phone
. lnternet uP to 1.5 MbPs

r Local Phoneservice
o 200 mlnutes of U'5' long distance

. o 5CalllngFeaturestt
o Complete inside wire maintenance

All for iust S59'95/monthr

REDACTED - FOR PUBLIC INSPECTION
Attachment - Line 1210

Fusionr lw',","r;:;;Y
r BasicVideo Service

r Online Extra Internet 6 MbPs

e Local Phone service

o 100 minutes of U'5' long distance

o 5 Calling Featuresi*

o Complete inside wire maintenance

All for Just $85.95/month*

Fusion z l rv'Phone
o Deluxe Video Servlce

r Local Phone seryice

o 100 mlnutes of U's' long disulnce

o 5 Calling Features**

o Complete inside wire maintenance

All for Iust $74,9s/month*

Fusion f I rv' lnternet'Phone
r Deluxe Vldeo Service

r Online Extra lnternet 6 MbPs

r Loqtl Phoneservlce:
o 30o minutes of U'S' tong distance

o 5 Calling Features*i

o complete inside wire maintenance

All for iust $lu.95/month*

Fusion a I rVwtttr Movles' lnternet'Phone
r Deluxe Video Service

r All Premium Channels

. Onllne Extra lnternet 6 MbPs

r Local Phone service

o 500 minutes of U'S' long distance

o 5 Calling Featuresi*

o Complete inside wire maintenance

All for iust $157.gs/month*

Fusion 5 | tnternet' Phone
r Online Extra lnternet 6 MbPs

. Local Phone service

o 2OO minutes of U'S' long distance

o 5 Calling Features*'

o Complete inside wire malntenance

All for tust $67.95/month'

11!5ft!,lll'

ffi-o$'*
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NORTH CENTRAL TELEPHONE COOPERATIVE (SAC 290573)

ATTACHMENT - LINE 3017

ATTACHMENT REDACTED IN ENTIRETY


